HOW TO USE IGOE MOBILE

Igoe Mobile is now available on the Android and Apple markets. The app is free and provides you with
real time balance information, mobile claim submission and more! To get started, make sure you have
the following information handy:

e Your Employee ID (SSN or Employee Number)
e Employer ID as listed on the email blast

If you do not have your Employee or Employer ID...contact us at 800-633-8818 option 1 or via email at
flex@goigoe.com

Now, download the free app and select the “Register” option as shown below.

ADMINISTRATIVE SERVICES

Sign In
Online ID
Save this Online ID @ oFF

Register



HOW TO USE IGOE MOBILE

Registration Tips:

For security purposes, Igoe Mobile will close during the registration process if you run other
applications, such as texting. This prevents other applications from gaining access to secure registration
information. Registration should take no more than 5 — 10 minutes.

When establishing your Igoe Mobile User Name, you are able to use upper and lower case letters,
numbers, and symbols. Empty spaces will not be recognized, so we ask that you refrain from including
spaces in your User Name.

When setting up the password, you will be required to use between 8-16 characters, containing at least
3 distinct characters (Upper case letter, symbol, and number). These requirements ensure that you
have established a strong and secure password.

Once you have established your desired profile identifiers (User Name and strong password), you will be
asked to complete your profile by entering your first name, last name, email address, Employee ID, and
Employer ID.

IMPORTANT: The REGISTRATION ID = EMPLOYER ID.
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Employer ID

Make sure to agree to the “Terms of Use” and select “Register” to proceed to the final few steps of the
registration process.
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As security is of paramount importance, you will be asked a series of questions that will be used to both
establish your Igoe Mobile identity. Make sure you select questions and answers you will easily
remember as you will be asked to answer two of these security questions at random each time you open
the app. You will not be able to memorize your log in on your phone so that your privacy remains
optimally protected.
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Once you have selected your four security questions, your registrations is complete! You can now
proceed directly to your account to start using Igoe Mobile.
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Secure Authentication Setup

Picture and Personal phrase
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To learn more about the Apps key features, feel free to review the account feature tips outlined in the
next portion of this guide.
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Igoe Mobile Features
Upon successful Registration, you can now begin using the app to do the following things:

1. View your real time account balance
2. View your Pending Claims

3. Submit New Claims

4. View Communication Alerts

5. Access Contact Us Information

This guide will walk you through each of the above.

Account Information

When you log in to your mobile app, your home page is your Accounts screen. This screen will display
your current real time election balances. To view previous or future election balances, you will need to
change your Filter.

Sign Ot Accounts Fitter Tap on “Filter” to
Tap on an Account to Filtering by: Current accounts view prior or futu re
. Account Balance
view Account o B B balance details
Transaction Details e ne
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Transaction Details
This portion of the app displays all transactions that have occurred on your account: deposits, claim
activity, benefit card transactions (if applicable), account corrections, etc.

800 Verizon LTE 3
Back  Recent Transactions

Dependent Care Account - DEPENDENT
Balance: $0.00

Date Type Amount

03/19/2014  Deposit $208.33 >
Cllck on the ”Page” ICOI’] to 03/04/2014  Deposit $208.33 »
see a copy of your [ 02/28/2014  Claim $650.00 >

. -

SmeItted recelpt 02/19/2014  Deposit $208.33 »
*Receipt images are not stored 02/04/2014 ~ Deposit $208.33 >
on your phone but are )

01/31/2014  Claim $208.33 »

retrievable using this feature.

Claim Options
By selecting the “Claims” icon on the bottom of your screen, you will be able to view pending claims
and/or submit new claims.

Viewing Pending Claims
If you have pending claims, they will automatically display on your screen when you tap on the “Claims”
icon on the lower portion of the screen.

Date Type Amount

[M 04/01/2014  Claim $897.50 »

You can tap on the claim itself to view your claim details. Once you open the claim, if you notice it still
needs a receipt to complete the claim submission, click on the “Add Receipt” option. This option will
allow you to take a picture of your receipt or upload a photo from your photo gallery. Once you have
selected your photo, tap the “Preview” icon at the top of the screen and then tap on the “Submit” icon.
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Submitting a New Claim
This feature is by far our favorite! By hitting the “Add” icon on the top of the screen, you can submit
your claim securely and effortlessly to Igoe. All you need is your receipt, your camera, or a saved photo.

Tap on “Add” to

Back Add claim Preview
enter a new claim Service Start Date 04/03/2014
[ 04/01/2014  Claim $897.50 » | Service End Date None
Claimant Laura McK... W~
Account Type DCA
* Claim Amount
Comments
Tap “Add Receipt” to
e . attach your receipt
- substantiation

Take photo

Choose from gallery

Cancel

Either take a photo of your receipt or choose a photo from your gallery. Once you have selected your
photo, tap the “Preview” icon at the top of the screen and then tap on the “Submit” icon.
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Communication Alerts

. LTE 1:11PM 745 W

Show 7 SMS ¥ Emails

Date Subject

1 04/01/2014 Thank you for your o... »

=] 04/01/2014 Igoe Administrative... )

=1 03/24/2014 Claim Entry Update f... »

7= 03/17/2014 Claim Entry Update f... »

=1 03/14/2014 Thank you for your o... »

= 03/12/2014 Thank you for your o... »

= 03/01/2014 Igoe Administrative... »

Contact

Contact Us

Name: Participant Services

Address: P.O. Box 501480, San Diego, CA
92150-1480

Phone Number: 800-633-8818, option |
Email Address: reimb@goigoe.com

® ‘.@

Contact Us

Through your online account, you have the ability to customize what
communications you would like to receive from Igoe. By default, you are
assigned to all communications as the communications are designed to
keep you informed regarding your account activity. Copies of the
communications are sent to you electronically and are also posted to the
“Alerts” portion of your app, accessible by tapping on the “Alerts” Icon.

Want to talk to a live person? Tap on the “Contact Us” icon and
either call or email us.

We hope you enjoy the convenience of Igoe Mobile! Don’t forget that your Participant Services team is

always here to help you make using your account as easy as possible. Please contact us anytime you

have a question. We are happy to help!



